Q1 Do you own or rent a home in Memorial Parkway subdivision?

ANSWER CHOICES

own

rent

neither

TOTAL

Memorial Parkway HOA Community Survey 2022

Answered: 431

rent

Skipped: 1

own

1/1

RESPONSES
96.06%

3.94%

0.00%

414

17

431
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Q2 How long have you lived in Memorial Parkway?

Answered: 430  Skipped: 2

Less than 5 years

More than 20 years More than 5 years

More than 10 years

ANSWER CHOICES RESPONSES
Less than 5 years 16.28%

More than 5 years 14.88%

More than 10 years 21.16%

More than 20 years 47.67%
TOTAL

1/1

70

64

91

205

430
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Q3 What is your age?

Answered: 428  Skipped: 4

25-34

35-44
65+
45-54
55-64
ANSWER CHOICES RESPONSES
65+ 35.51% 152
55-64 22.43% 96
45-54 18.22% 78
35-44 16.82% 72
2534 7.01% 30
18-24 0.00% 0
Under 18 0.00% 0
TOTAL 428

1/1
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Q4 Memorial Parkway's Community Events are a value to the Community.

ANSWER CHOICES

Yes

No
TOTAL

Answered: 404

Skipped: 28

1/1

Yes

RESPONSES
83.91%

16.09%

339

65

404
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Q5 Which of the following current Community Events do you think
enhance the neighborhood?

Answered: 358  Skipped: 74

Dinner & Bingo
Night...

Easter Egg
Hunt (April)

Splash Day
(June)

Dive in Movie
Night & Cook...

Fall Craft
Fair...

Haunted House
(October)

Santa Parade
(December)

Senior Coffee
& Donuts...

Wii Game Night
(Monthly)

All

Additional
suggestions ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Dinner & Bingo Night (February)

Easter Egg Hunt (April)

Splash Day (June)

Dive in Movie Night & Cook Out (August)
Fall Craft Fair (September)

Haunted House (October)

Santa Parade (December)

Senior Coffee & Donuts (Monthly)

Wii Game Night (Monthly)

All

Additional suggestions on community events and recreation:

Total Respondents: 358

2/2

RESPONSES
24.02%

41.34%

43.30%

28.21%

22.63%

31.28%

41.34%

20.11%

7.82%

46.93%

16.20%

86

148

155

101

81

112

148

72

28

168

58



1

pools during the swim
season?

tennis courts?
basketball court?
playgrounds?

pickle ball courts?

clubhouse for a privat
party?

00%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

e
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Q6 How often do you and your family use the

pools
during the
swim
season?

. Never

NEVER

48.01%
205

83.57%
356

84.12%
355

56.97%
241

91.75%
378

77.03%
322

Answered: 429

tennis basketball
courts? court?
. One or two ...

ONE OR TWO TIMES PER

YEARI/SEASON

1/1

Skipped: 3

playgrounds

?

Weekly

28.34%
121

15.02%
64

13.27%
56

26.48%
112

5.34%
22

22.49%
94

pickle
ball
courts?

. Daily

WEEKLY

21.55%
92

1.17%
5

2.13%
9

15.13%
64

2.67%
11

0.24%
1

clubhouse

for a
private
party?

DAILY

2.11%
9

0.23%
1

0.47%
2

1.42%
6

0.24%
1

0.24%
1

TOTAL

427

426

422

423

412

418

WEIGHTED
AVERAGE

1.78

1.18

1.19

1.61

1.11

1.24
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Q7 Community Pools

Answered: 430

100%
90%
80%
70%
60%
50%

Memorial The pool There is There is
Parkway hours meet ample of ample pool
Pools are my needs. shade at furniture
an asset... the pools. at the... nice...
. Agree . Disagree Neutral/not...
AGREE DISAGREE
Memorial Parkway Pools are an asset to the community. 87.62% 2.34%
375 10
The pool hours meet my needs. 44.05% 13.81%
185 58
There is ample of shade at the pools. 34.62% 18.03%
144 75
There is ample pool furniture at the pools. 52.63% 3.83%
220 16
The slides and diving boards are nice amenities. 61.96% 4.31%
259 18
Would you be interested in a early morning lap swim hour with 32.28% 12.62%
lane ropes out in the pool prior to swim team practice? 133 52

1/1

Skipped: 2

40%
30%
20%
10% . l
0% — || |

The slides Would you
and diving be
boards are interested

inaear...

NEUTRAL/NOT
SURE

10.05%
43

42.14%
177

47.36%
197

43.54%
182

33.73%
141

55.10%
227

TOTAL

428

420

416

418

418

412

WEIGHTED
AVERAGE

1.22

1.98

2.13

1.91

1.72

2.23
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Q8 Do you prefer to visit Cimarron Parkway or Highland Knolls Pool?

Answered: 420  Skipped: 12

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Cimarron Highland Knolls I do not go to Why do you
Parkway the community prefer one pool
pools over the other?

ANSWER CHOICES RESPONSES
Cimarron Parkway 31.19% 131
Highland Knolls 10.95% 46
I do not go to the community pools 36.67% 154
Why do you prefer one pool over the other? 21.19% 89
TOTAL 420

1/1
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Q9 Courts

Answered: 423  Skipped: 9
100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% | —— |

The basketball court
is a asset to the

The tennis court are
an asset to the

The pickle ball
court is an asset to

community. community. the community.
. Agree . Disagree Neutral/not...
AGREE DISAGREE NEUTRAL/NOT TOTAL
SURE

The basketball court is a asset to the 57.68% 6.86% 35.46%
community. 244 29 150 423

The tennis court are an asset to the community. 62.95% 3.80% 33.25%
265 16 140 421

The pickle ball court is an asset to the 48.57% 5.95% 45.48%
community. 204 25 191 420

1/1

WEIGHTED
AVERAGE
1.78
1.70
1.97
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Q10 Memorial Parkway Marlins Swim Team

Answered: 426  Skipped: 6

100%
90%
80%
70%
60%
50%
40%

Do you feel Has your
having a family ever
neighborhood participated
swim team... in the MP...

. Agree . Disagree

Do you feel having a neighborhood swim team provides a
beneficial recreational swim opportunity for MP residents?

Has your family ever participated in the MP Swim Team or are
you currently participating?

Even if it results in low enrollment, which would adversely affect
the viability of the swim team, do you feel that the swim team
should be limited to MP residents only?

Provided that MP residents are given priority registration and a
facility fee is required for each non-resident swimmer, are you
comfortable with swim team registration remaining open to
swimmers in surrounding communities?

Would you be interested in a early morning lap swim hour with
lane ropes out in the pool prior to swim team practice?

Even if it Provided
results in that MP

low residents are
enrollment... given...

Neutral/not...

AGREE DISAGREE
67.92% 4.72%
288 20
24.70% 46.04%
103 192
36.04% 21.24%
151 89
48.32% 17.31%
201 72
31.25% 18.03%
130 75

1/1

30%

20%

10% I l . .
0% _—

Would you be
interested in
aearly
morning la...

NEUTRAL/NOT
SURE

27.36%
116

29.26%
122

42.72%
179

34.38%
143

50.72%
211

TOTAL

424

417

419

416

416

WEIGHTED
AVERAGE

1.59

2.05

2.07

1.86

2.19
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Q11 Security & Traffic - MP has a annual contract with Harris County Pct 5
for 3 deputy patrols at a cost of $250,000 annually.

Answered: 428  Skipped: 4

100%
90%
80%
70%

60%
50%
40%
30%
20%
10%

0%

The HC Constable Speeding Traffic MPis a Crime is

Pct 5 s are constable and violators  safe a problem

Constable visible sarea traffic in MP is neighborh in the

Contra... and... crime... sign... a... ood. neighb...
. Agree . Disagree Neutral

AGREE DISAGREE NEUTRAL TOTAL WEIGHTED

AVERAGE

The HC Pct 5 Constable Contract is a good use of HOA funds. 78.22% 10.77% 11.01%

334 46 47 427 2.33
Constables are visible and routinely patrol the neighborhood. 48.01% 37.47% 14.52%

205 160 62 427 2.67
MP constables are a crime deterrent. 70.28% 11.32% 18.40%

298 48 78 424 2.48
Speeding and traffic sign violators are a safety concern and impact 83.73% 7.08% 9.20%
the subdivision. 355 30 39 424 2.25
Traffic violators in MP is a problem. 60.38% 12.74% 26.89%

256 54 114 424 2.67
MP is a safe neighborhood. 60.24% 12.47% 27.29%

256 53 116 425 2.67
Crime is a problem in the neighborhood. 30.35% 33.65% 36.00%

129 143 153 425 3.06

1/1
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Q12 Community Landscaping & Grounds

Answered: 426  Skipped: 6

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

The flower The MPCA

current current beds should Monument
landscaping landscaping be lush, signs are
at the... on the... colorful... attracti...

. agree . disagree

The current landscaping at the community facilities are attractive, well maintained
and enhance the neighborhood.

The current landscaping on the esplanades are attractive, well maintained and
enhance the neighborhood.

The flower beds should be lush, colorful and full of flowers even if it cost more to
maintain.

The MPCA Monument signs are attractive, well maintained and enhance the
neighborhood.

The holiday décor and lights are nice appropriate and show spirit through out the
community.

The current office marquee adequately communicate events.

1/1

The
holiday

décor and
lights a...

AGREE
89.76%
377

88.41%
366

66.02%
274

83.70%
344

89.74%
376

87.59%
353

current
office
marquee...

DISAGREE
10.24%
43

11.59%
48

33.98%
141

16.30%
67

10.26%
43

12.41%
50

TOTAL

420

414

415

411

419

403

WEIGHTED
AVERAGE

1.10

1.12

1.34

1.16

1.10

1.12
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Q13 Deed Restrictions & Architectural Control

Answered: 430

100%
90%
80%
70%
60%

°
>

MPCA Do you It is

should think Assomat necessar

perform  MPCA jons' y to

routi... appli... polic... pursu...  Parkw...

. Agree . Disagree

MPCA should perform routine deed restriction inspections of the
subdivision.

Do you think MPCA applies the community restrictions equally
and fairly?

The Associations' policy on deed restriction notices and fine
(after the 3rd notification) is fair.

It is necessary to pursue violations until they have been
resolved.

The homes in Memorial Parkway are well maintained, attractive
and have good curb appeal.

Homeowners should obtain approval for exterior alterations prior
to work being done.

Exterior paint colors should be neutral in shade.

Commercial vehicles should not be allowed to park in the
neighborhood.

Skipped: 2

50%

40%

30%

20%

IT19A%
0

Homeowne Exterior Commerci

homes in rs

Memorial should

obtai...

Neutral/not...

AGREE
69.10%
293

22.48%
96

55.87%
238

64.69%
273

56.37%
239

55.84%
239

52.69%
225

70.23%
302

1/1

DISAGREE
13.44%
57

49.65%
212

21.83%
93

13.98%
59

17.69%
75

24.77%
106

27.63%
118

14.88%
64

paint al
colors vehicles
shoul... shoul...

NEUTRAL/NOT
SURE

17.45%
74

27.87%
119

22.30%
95

21.33%
90

25.94%
110

19.39%
83

19.67%
84

14.88%
64

TOTAL

424

427

426

422

424

428

427

430

WEIGHTED
AVERAGE

1.48

2.05

1.66

1.57

1.70

1.64

1.67

1.45
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Memorial Parkway HOA Community Survey 2022

Q14 Board of Directors (BofD)

Answered: 425

Skipped: 7

The BofD The BofD is The BofD
primary focus available and communicates
should be provides an well with the
maintain,... opportunity t... community via...
. Agree . Disagree Neutral/No...
AGREE DISAGREE
The BofD primary focus should be maintain, preserve and 80.09% 3.79%
increase MP property value. 338 16
The BofD is available and provides an opportunity to 60.66% 9.24%
communicate with homeowners (example via monthly 256 39
meetings).
The BofD communicates well with the community via meetings, 43.94% 17.58%
website and social media. 185 74
The decisions of the BofD is for the good of the community. 49.28% 10.77%
206 45

1/1

The decisions
of the BofD is
for the good of
the community.

NEUTRAL/NOT
SURE

16.11%
68

30.09%
127

38.48%
162

39.95%
167

TOTAL

422

422

421

418

WEIGHTED
AVERAGE

1.36

1.69

1.95

1.91
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Q15 HOA Office

Answered: 424  Skipped: 8

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
o [ [ ] | -
The HOA Office The office The office The response
is an asset to hours are staff is time of the
the community. convenient and courteous, office is prompt
available for... professional ... and timely.
. Agree/Yes . Disagree/No | have not h...
AGREE/YES DISAGREE/NO | HAVE NOT HAD TOTAL WEIGHTED
CONTACT WITH THE AVERAGE
OFFICE.
The HOA Office is an asset to the community. 79.71% 7.88% 12.41%
334 33 52 419 1.33
The office hours are convenient and available 70.02% 12.95% 17.03%
for me to handle my business. 292 54 71 417 1.47
The office staff is courteous, professional and 70.48% 10.24% 19.29%
helpful. 296 43 81 420 1.49
The response time of the office is prompt and 71.22% 6.10% 22.68%
timely. 292 25 93 410 1.51

1/1
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Q16 Association Finance

Answered: 427  Skipped: 5

100%
90%
80%
70%
60%
50%
40%
30%
20%

1o — -
0%

. Agree . Disagree

The annual HOA Fee is reasonable.
The annual HOA Fee should go to better the common areas.
MPCA should take legal/collection action against homeowners that do not pay

the annual fee.

MPCA should have reserves for repairs and future projects.

1/1

The annual HOA The annual HOA MPCA should

Feeis Fee should go to take

reasonable. better the legal/collection
common areas. action agains...

AGREE
92.16%
388

82.29%
330

82.68%
339

95.20%
397

MPCA should
have reserves
for repairs and

future projects.

DISAGREE
7.84%
33

17.71%
71

17.32%
71

4.80%
20

TOTAL

421

401

410

417

WEIGHTED
AVERAGE

1.08

1.18

1.17

1.05
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Q17 MPCA Budgeting Priorities

10
9
8
7
6
5
4
3
2
o
6]
Community
Activities and
Events

Community Activities and Events

Grounds and Landscaping Maintenance

Common Area Facility Improvements

Security - Constable Patrol

Answered:

373

Grounds and
Landscaping
Maintenance

8.82%
32

14.13%
51

13.90%
51

61.83%
230

1/1

Skipped: 59

Common Area

Facility
Improvements
3

12.40% 14.05%
45 51
38.50% 35.73%
139 129
32.70% 40.33%
120 148
16.94% 10.22%
63 38

Security -
Constable Patrol

64.74%
235

11.63%
42

13.08%
48

11.02%
41

TOTAL

363

361

367

372

SCORE

1.65

2.55

2.47

3.30
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Q18 Other Municipal Services

Answered: 429  Skipped: 3

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% [ | ]
The water Do you this Do you think Do you think Do you think
districts that the that Harris that Harris that Harris
(MUDs) hire municipal County doesa  Countydoesa  Countydoesa
and contra... districts... good job... good job... good job...
. Agree/Yes . Disagree/No No opinion
AGREE/IYES DISAGREE/NO NO TOTAL WEIGHTED
OPINION AVERAGE
The water districts (MUDs) hire and contract the trash 90.21% 6.06% 3.73%
collection services. Are you satisfied with trash collection? 387 26 16 429 1.14
Do you this that the municipal districts provide a good 85.88% 4.00% 10.12%
service? 365 17 43 425 1.24
Do you think that Harris County does a good job maintaining 57.71% 27.80% 14.49%
the streets? 247 119 62 428 1.57
Do you think that Harris County does a good job controlling 37.53% 37.53% 24.94%
loose dogs and cats in the subdivision? 161 161 107 429 1.87
Do you think that Harris County does a good job abating 36.38% 38.73% 24.88%
encroachment of urban crime? 155 165 106 426 1.88

1/1
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